
The Novartis Commitment 
to Patients and Caregivers
Only by working together and delivering on the four pillars of our Commitment, 
can we improve outcomes for patients and change the practice of medicine

Find out  
more

40+
PATIENT ORGANIZATIONS 
representing

110 000
NOVARTIS ASSOCIATES 
own it as an aspiration to embed the perspective of patients  
and caregivers systematically in our decision-making

200m
PATIENTS 
contributed to its development

Our Commitment is based on four pillars

Respecting and 
understanding the  
patient community 
perspective

Conducting  
responsible  
clinical trials

Expanding access  
to our medicines

Recognizing the 
importance  
of transparency  
and reporting
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90
CLINICAL TRIALS 

included Patient Reported Outcomes 
(PRO) conducted in 57 countries

44
CLINICAL DEVELOPMENT  
PROGRAMS 

comprising 69 clinical trials, had a  
patient engagement component  
to obtain the patient perspective  
on the design and/or conduct  
of clinical trials

Sharing three years of progress

67%
EARLY RESEARCH PROGRAMS 
in general medicines obtained patient 
insights before first in human trials 
(healthy volunteers). Piloted  
patient panels for five Proof  
of Concept indications

9 998
PATIENTS REACHED THROUGH  
MANAGED ACCESS PROGRAMS
94% of requests approved for 64 
compounds in 82 countries - providing 
pre-approval access to Novartis 
medicines; More than 14 000 patients 
are currently on treatment via MAPs

95
SIMPLIFIED SUMMARIES 
from Phase 1 - 4 clinical trials sent  
to investigators to share with 14 668 
trial participants and posted on 
novartisclinicaltrials.com

66m
PATIENTS
reached through access approaches

Find out  
more


